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Global Trade Helpdesk 

 
The Small and Medium Size Enterprise Gateway to Trade 

The Global Trade Helpdesk offers a digital one-stop shop for businesses and 
policymakers to access trade data and practical information about target markets. 

Rationale 
Lack of transparent, accessible trade information is one of the biggest obstacles 
companies face when trading internationally. Small businesses are hit the hardest, as 
finding, verifying, and complying with market requirements and trade procedures 
involves fixed costs that large firms can spread across bigger volumes, but SMEs often 
cannot. The result is an uneven playing field, where information gaps translate into 
higher risk, higher costs, and missed opportunities. 

To reduce these disadvantages and limit the impact of information asymmetry, it is 
essential to increase transparency and make reliable trade information easier to access, 
particularly for exporters in developing countries. 

High and volatile tariff rates remain a costly barrier to international trade, especially for 
small businesses. And tariffs are only part of the challenge. Before goods can enter a 
destination market, exporters must often meet a wide range of regulatory requirements, 
such as import licences or permits, product standards and quality rules, inspections, and 
price controls. These measures add complexity, time, and uncertainty, making reliable, 
up-to-date trade information essential for robust, data-driven decisions. Regulatory 
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requirements are also expanding into new areas, including ESG-related rules, creating 
additional hurdles for SMEs with limited time and resources. 

Objectives and activities 
This multi-agency initiative is continuing to expand and strengthen the Global Trade 
Helpdesk that gathers the timely and relevant market information available from the 
databases of ITC, UNCTAD, WTO, and UNIDO as well as of other relevant partner 
organizations and turns it into practical trade intelligence. In one easy-to-use place, the 
platform enables firms to: 

• Evaluate market opportunities and compare the economic attractiveness of 
different destinations using trade statistics and export potential analyses 

• Understand and compare market entry costs and requirements, (including 
tariffs and non-tariff measures, ESG-related requirements, rules of origin and 
relevant trade agreements). 

• Identify niche markets and digital trade opportunities (Voluntary Sustainability 
Standards, de minimis values, digital payment methods, transactional 
marketplaces.) 

• Connect with potential partners to support market entry and growth (firm 
directory, Trade finance providers, Freight forwarders, IP registration offices) 

By bringing together crucial trade and market intelligence in a business-friendly online 
portal offered free of charge, the Global Trade Helpdesk benefits firms in any economy 
and serves as a Global Public Good. 

At the 2023 G20 Trade and Investment Ministers’ Meeting in India, representatives 
highlighted inadequate access to information as a major constraint limiting small 
businesses’ participation in global trade. They called for an upgrade of the Global Trade 
Helpdesk, recognizing its role in improving inclusivity and providing credible, actionable 
information for SMEs.  

Governance Structure 
SECO funding is allocated through a soft-earmarked contribution to Window 1 ITC Trust 
Fund. The Consultative Committee of ITC’s Trust Fund (CCITF) is the key governance 
mechanism to contribute to steering of ITC operations funded by Window 1 and the 
strategy going forward. Going beyond financial perspective, the CCITF reports provide 
detailed information on thematic and geographic use of donors’ funds. To complement 
these, ITC offers individual Annual Institutional Review (AIR) meetings to funders. 

 

seco-cooperation.admin.ch 
Integration in value chains 

 
 

Follow us on  
www.instagram.com/ 
seco_cooperation/ 
 

Follow us on  
www.linkedin.com/company/ 
seco-cooperation 
 
E-Mail: info.wehu.cooperation@seco. 
admin.ch 
 
WEHU 2026 


