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A better business environment in Vietnam 

The National Business Registration System sub-
stantially simplifies the process of starting a busi-
ness in Vietnam. The business registration time 
has been reduced from 15 to 3 days. 

Before 2010, the business registration process 
for enterprises in Vietnam was still paper-based, 
cumbersome and costly. Furthermore, access to 
transparent and legally valid information on en-
terprises was severely restricted. This significantly 
limited business and trade opportunities and 
consequently lowered the competitiveness of the 
local economy. 

Given these challenges, SECO supports the 
Agency for Business Registration within the  
Ministry of Planning and Investment to set up a 
National Business Registration System through a 
long-term commitment, by providing technical 
assistance and capacity development.  

The project is implemented by the United Na-
tions Industrial Development Organization 
(UNIDO). The 1st phase of the SECO-UNIDO co-
operation lasted from 2010 to 2014, the 2nd 
phase until 2017. 

PROJECT DESCRIPTION  

The project’s overall goal is to improve the busi-
ness environment for the private sector (local 

and foreign invested enterprises), by strengthen-
ing the capacities of the Agency for Business 
Registration and its Business Registration Offices, 
the Ministries and Agencies involved.  

The project has mainly worked in three different 
areas: Firstly, on simplifying the administrative 
procedures through computerisation of business 
workflow, consolidation of registration forms, set 
up of a non-discretionary single-point of registra-
tion service and the development of a national 
database. Secondly, on adapting the regulatory 
framework through the new law on enterprises 
and law on investment.  

Finally through institutional and personal capac-
ity development of responsible staff at national 
and subnational level as well as awareness rising 
among potential beneficiaries. It is expected that 
the capacities of the Agency for Business Regis-
tration under the Ministry of Planning and Invest-
ment, and its Business Registration Offices will be 
strengthened to provide high quality services to 
the public and other government agencies/ 
institutions. 

RESULTS TO DATE 

Thanks to this SECO/UNIDO project, a database 
of more than 1.2 million records is now available 
online, providing legally valid and binding infor-
mation on Vietnamese domestic and foreign-in-
vested enterprises via the National Portal on 
Business Registration. Data of foreign invested 
enterprises and of state owned enterprises are 
also being digitized and transferred into the  
National Business Registration System, they ac-
count for more than 50% of Vietnam’s GDP.   

Gender information about enterprise owners and 
legal representatives is also available in the  
National Business Registration System. As of 
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September 2016, nearly 200,000 legal repre-
sentatives (37%) and almost 110,000 enterprise 
owners are women (45%) 

The administrative simplifications proposed and 
implemented by the project, allowed for a reduc-
tion of the statutory time-limit for business regis-
tration from 15 days before 2010 to 3 days in 
2016.  

The first year of implementing the revised legal 
framework witnessed a record number of new 
enterprise establishment with more than 
100,000 new enterprises and over about USD 
35 billion in capital registered as of mid-2016, 
representing an increase of more than 25% and 
40%, respectively, compared with the same pe-
riod a year before. The above figures demon-
strate the positive and tangible impacts of the 
recent regulatory changes. 

By 2017 and thanks to successful capacity de-
velopment, the Agency for Business Registration 
and the Business Registration Offices will be able 

to ensure a smooth and efficient implementation 
of the new regulations, provide accurate, legally 
binding information on commercial entities to 
the business community, government agencies 
and the general public without further interna-
tional donor support. This will in turn contribute 
to an enabling business environment for the  
private sector of Vietnam. 

KEY DATA OF THE PROJECT 2014–2017 

� Target group 

Vietnam Agency for Business Registration, pro-
vincial Business Registration Officies, local and 
foreign invested companies, business community 
and potential investors. 

� Budget 

Total: USD 6.5 million, whereof SECO contributes 
USD 5.7 million  

� Duration 

2014–2017 

� Regions 

63 cities/provinces in Vietnam 

� Partner 

Ministry of Planning and Investment (MPI) 

� Implementing organisations  

UNIDO, Agency for Business Registration

 


